Chatbot User Feedback
 

Overall impression: 

Easy to use and straightforward. My only recommendation is to minimize or allow the option to minimize some of the pop ups as you click through the options to avoid having a bunch open at once. 



List of bugs/issues identified:

 None, everything seemed to work as intended. 



Other suggestions for improvement: 

None. 



How many test cases did you try: 

All of the possible selectins. 



General comments: 

No additional comments. 
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Would this be helpful if you were going through the Disability Evaluation System? Would you use it or recommend it to fellow service members? 

Yes and yes. Seems easy enough to use and the necessary info is delivered in an easy to comprehend format. 
